
【 How to confirm the shipping status 】

Once the parcel arrives at our delivery
center, you will receive an email below.

Click "Messages to(from) Delivery center"
in order to check your email from delivery
center.

Click the link in the mail then log in
your MyPage screen.

Enter your User-ID and Password, click "login"
button to go to your MyPage.



Check Shipping Notification

To track your parcel, copy the tracking number in the shipping notification
message and visit the URL below:
http://www.jp-stores.com/customer_service/shipping/track_trace.html

When you scroll down, you can see your NEW message. Click
"Read" button and check.



Click your country.
(Example: United States)

Enter your tracking number and click "Go"
button.

If your tracking number is not found, try again later.



The shipping status will be
displayed.

To check the shipping status, click
"Addisional Details" button.

You can confirm the detailed
shipping status.

If you wish to confirm your
shipping status by email, click
"Go"button.

Fill in form and click "Submit" button
displayed below.


	Tracking your parcels

