
【 Purchase procedure on our website 】

Click the category of products which is on top of screen or middle
of screen and it will lead you to the product page.

Click the category button which you would like to
check.



When you want to check more details about the products,
click "Click here for details" button

If you want to check the shipping fee click
"SHIPPING&RATES" button buttom of the
screen.

After you checked the price please select,
Quantity, Type(if there is any)

When you decide to shop, click "add to
shopping cart" button.



When you click the link "Shipping cost" on the
page  "Shipping&Rates" you can check the
shipping fee from Japan to your place.

When you want to cancel your purchases from
SHOPPING CART, you can click "X" button.

You can check current exchange rate from
the link "Currency calculateor"

Select your payment method.
Paypal will not charge service cost, so we recommand to
use this. If you don’t have paypal account you can
register from below. https://www.paypal.com/

When you want to continue to
shop click "CONTINUE TO
SHOP" button.

When you want to finish your shopping, click
"CHECK OUT" button



In "Convert" box you can enter the price of Japanese Yen and
"To this currency"box, you can select the currency you want to
check then click "Go!" button.

If you have not registered for free user account, click "here"
link.
※For registration, please see the other attachments of  "How
to sign up for members"

Enter your User-ID and Password

Click "NEXT" button and lead you to
the next screen.

If you want to be sent to different address (which did
not write when you registered), please fill out this box.
If you don’t need to send to different address, No entry
needed.

Click "NEXT" button and lead you to
the next screen.



Please check your purchases, quatity,
price and shipping address.

Click "NEXT" button and lead you to the next screen.

Please select "Shipping form" （EMS is cheaper）
"Type of contents" "Payment method" "Sender's name
on invoice"



After you checked "Shipping request" then click
"PROCEED" button, then it will lead to you
confirmation screen.

On confirmation screen, please check
"Shopping information"  and
" Purchase information".
If you paying with PayPal, clicｋ "here to pay" link.
Payment email adderss will be paypal@koi-mart.com



The bottom of confirmation page, you will see
"How to pay and receive the item" to find the
process through receiving.

After you have confirmed, you will receive the mail (the mail title willl be above) automatically
which shows user, shipping address, details of your purchases.

In a few days after you have confirmed、you will received the email from Koi
Mart. The title of the email will be the same as above.  Log in My Page and
please check the mails.



Enter your User-ID and Password

After it will lead to you to  "Contact Board" which will show you saying "1 New
answered or message", so click  read button: current status as "Unread"  on
"Message from Shops"in the bottom of the screen.
※ Message from Shops box are not be shown when you scroll down.

Please pay within a week after you have received our
message.
※　Your purchase will be sent out after you have
made a payment.

After we have checked your payment, we will sent you a
confirmation mail for the payment, so please check your contact
board.
Also your purchases will be sent to delivery center,
so please check the mail from them also.


	Purchase procedure

