
【 How to contact us on the contact board 】

There are 2 ways to contact to the stores.
①Click "CONTACT US" button and make your inquire in "Question form"from our website.
②Log in JP Stores "My Page"  and make inquiries from the Contact Board

①　Make inquires from our web site. Click "CONTACT US" button and make your
inquires in "Question form"

Click "CONTACT US" button on our web site

Chose the title, and make your inquires in
"Your Question"box.
*You can also attach the files.

Automatically, it will show the shop name "Koi Mart"
Enter your User-ID and Password, then click "Next"button.

When you click "Next" button,
transit to Confirmation



To go to My Page, either you can click "My Page" button
from JP Stores Top Page or go to URL below.
https://www.jp-stores.com/mypage-en/

When you click "Register with this data",
your inquiries will show in the Contact
Board of the shops.

②Make inquiries from My Page

"Log into MyPage" page enter your  USER ID and
Password, and click "Login" button.



In "My Page" click either "Contact Board" link on
the top of page or click "Contact Board"button in
the page below.

Click "Ask a question to Shops" button in the "Contact
board to Shops" page.



At the page of "Ask a question to Shop - Step1" click  "Select"
button which you can find in the left side of "Koi Mart".
When you click "Select" button, top of the page you can see the
shop is "Koi Mart".
If this is ok, click "Next" button on the bottom of the page.

After you choose the title, make your inquires
in "Your Question" box.
*You can also attach the files.

When you click "Next" button,
transit to Confirmation



Click "Register with this data" button, then Contact
Board will show all inquires of shops.
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