[ How to contact us on the contact board ]

There are 2 ways to contact to the stores.
(MClick “CONTACT US” button and make your inquire in “Question form”from our website.

@Log in JP Stores "My Page” and make inquiries from the Contact Board
T ———— mr—

@ Make inquires from our web site. Click “CONTACT US” button and make your
inquires in “Question form”

E CUSTOMER SERVICE El SHIPPING & RATES El CURRENCY CALCULATOR El SHOPPING MALL El TELL FRIENDS

G [REpE]  FedEx.  SHgSETw /MRSUES,  warwerz

emremn KOI-MART Japan —coccccercrrorromrororrererromrom oo oo s oo

Ask a question to Shop - Stepl Ltd.

Question form
*To use our Contact form, you will need to sign-up.
*If you don't have an online account, please click the "Member sign-up” button

below.
Member sign-up

*If you have an online accout already, please enter your ID and Password and click the
"Mext" button.

User-ID |eu00488 | + Forget your ID or Password?

Password |bonwb |

Shop Koi Mart ., .
Automatically, it will show the shop name ~Koi Mart

Enter your User-ID and Password, then click “Next”button.

Ask a‘questiun to Shop - Step2

Question form Close Ask a question to Shop - Step2

User-10 eud048s8 Question form
Shop Koi Mart User-ID eud0488

Shop Koi Mart

. o = N VY
Title I| Please choose the title ||.'.A Title ---- Please choose the title -——- &
---- Please choose the title ----
About orders

About prices

About products

About wholesale

About edit/cancellation

About change/retums
Your Question About additional orders

Others

Your Question

Chose the title, and make your inquires in
Attached file S5

“Your Question”box.

*You can also attach the files.
| |

| ey
When you click “Next” button,

Res) transit to Confirmation

Attached file




AN

Ask a question to Shop - Step3

Confirm

Please check if the information is correct, If it is, please press "Register with this data"

User-1D eu00488

Name Mr Toshire Cmiya
Shop Koi Mart

Title Others

Your Question Test

When you click “Register with this data”,
your inquiries will show in the Contact
I[ Board of the shops.

Attached file

Register with this data ]

] (@Make inquiries from My Page

i i N I I ! Sponsored by

T Y——— P ————— DankeDankeCom i T WELT-NETZ
keyword | | ®anD QOR  Show ' Tﬂgsites Mx )
price range Display order | Sort from cheapest price V| [ zearch ] pan Express

JPstores

Japansse stores
Recommended items

from JPstores o,

Tell your friends!
»

Japanese Toys i b
and Hobbies S ) ; d the word about

Collectable figures, JP-stores.com.
anime goods etc. A A e = ‘ -
s ama of the To go to My Page, either you can click "My Page  button

maost popular goods.

from JP Stores Top Page or go to URL below. w
https://www.jp—stores.com/mypage—en/ =S

Japanese Sports
and Outdoor

Sports equipment and =
accessories atc. Lﬁ
: 4

Hovie

Y Japnane /

Log into MyPage

*FPut in your ID and password and click the button below.
As a first-time user you will have to sign up free.

USERID  |euD0488 |

Password | |

Remember my ID and Password

“Log into MyPage” page enter your USER ID and
Password, and click “Login” button.

* Member sign-up
* Forgot your ID orpassword?

]




Questions to Shops:

Contact board to Shops

\ stores
IPstores,  EE=TID
.
-
-
-
L
-
-
L
Receive all your shoppings in one parcel -_
www.jp-stores.com R0 B
s
NEWS K
-
Shipping costs have dropped! '_
L |
Dear customers, .
-
we would like to inform you about our new shipping costs. ‘.
We have managed to reduce the service and shippine charges, i
?LSC'aimE” . | i from In “My Page” click either “Contact Board” link on
ere are cases where e-mails, especially from fr] Lo o n
customers. If you do not receive any message;( the top of page or click Contact Board"button in
regularily or register another e-mail address. ¢ the page below.
-
.
-
0"
Changf!your personal data such as address, e-mail etc.
-
-
“&ﬁur order summary. You can trace your order and check
o* situation.
lUse the contact board for questions.
Frequently asked questions. Please check here before
contacting us directly,
Trace your international shipping by FedEx / EMS
nformation on postal traffic.
eSS T PayPRal —
) V]
slores
JPstores EETED
Your ID: eu00488 Mr Toshiro Omiya
Shops Questions : 4 Answered questions : 4 Information: 1 Mew answered or message
JPstores Questions
Delivery center Questions

: 0 Answered guestions : 0 Information: 0 New answered or message
: 0 Answered guestions : 0 Information: 0 New answered or message

Contact board to JPstores | [

Contact board to Delivery center

[ Ask a question to Shops ]
—Cucsbioooumbar e Titls Lty Time Current state Read
. ” . ” . ” 20:49:42 New Answered Read
Click “Ask a question to Shops™~ button in the ~Contact
board to Shops” page. 20:37:36
17:03:49
10195 Koi Mart About orders 2007-08-22 15:15:37
- 1 -
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1Pstores

inpanese stores

LOG OUT

Check order history  Customer

Ask a question to Shop - Stepl

Selection of shop that questions

Shop

CHANE SPORTS
.. Daishow Jap)
Designshop
Hobby Plaza
—

Select |JAPANESE F

|K0\ Mart V|

Daian Service

At the page of “Ask a question to Shop — Step1” click “Select”
button which you can find in the left side of “Koi Mart”.

When you click “Select” button, top of the page you can see the
shop is “Koi Mart”.

Select | Japan cultu| If this is ok, click “Next” button on the bottom of the page.
Select |Japanese Gi 18 s wir=yy PEE R I )
IEzser] :i"ﬁ—b‘ I

Select

|

Japanese Tradition HIROSHIGE

Kvo-Ninq\rou Kimura Ohshido
Marukawa Miso Brewery
.. Minja Store

Select Shop Japan
comic vamasho

R —_
Jagangse’]eans Fashion Select
Y _

" LTD Onll_ne SNEKER NIKE ADIDAS efc
International site

Murphv Okada

Proshog Otsuka

TOYS MET JAPAMN
. quillshop

Close

Ask a question to Shop - Step2

Question form

Close

Ask a question to Shop - Step2

User-ID eul0488
) Question form
Shop Koi Mart
User-1D eu0D488
Title |---- Please choose the title ---- V| Shop Koi Mart
| v'o. Title ---- Please choose the title ---- »
‘A

&bout orders

After you choose the title, make your inquires
in “Your Question” box.
*You can also attach the files.

About prices

About products

About wholesale

About edit/cancallation

Your Question

About change/retumns
About additional orders
Others

Your Question

attached file

Attached file

e

I Next [

When you click “Next” button,
transit to Confirmation




\

Please check if the information is correct. If it is, please press "Register with this data

User-1D

MName

Shop

Title

Your Question

Attached file

* Ask a question to Shop - Step3

Confirm

eu004s8s

Mr Toshiro Omiya
Koi Mart

Others

Test

[ Register with this data ]

Click “Register with this data” button, then Contact
Board will show all inquires of shops.
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