[ How to check the Answers(Messages) from the Contact Board ]

The email will be sent to the email address when the member is registered.
X Please note that you will not able to receive any emails when you made a mistake of your email address
when you registered. Also e—mails might not reach some of e—mail account such as free email addresses.
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Japan's one of the JpStores is the first internet portal where you can buy Japanese products directly from m
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To go to My Page, either you can click "My Page” button from
W JP Stores Top Page or go to URL below.
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Log into MyPage

#Put in your ID and password and click the button bel
As a first-time user you will have to sign up free.

USER ID eul0488
Password
Remember my I o -

At the page of “Log into MyPage” enter your USER ID and
Password and click “Login” button.
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¢+ Forgot your I§ or password?




IPstotes
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Receive all your shoppings in one parcel
www.jp-stores.com

In “My Page” click either “Contact Board” link on the top of screen or click
“Contact Board”button bottom of a screen
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There are cases where e-mails, especially*from free providers, have failed to reach our
customers. If you do not receive any m@ssage from us please check the contact board
regularily or register another e-mail aglress.
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WJYour order summary. You can trace your order and check
o situation.

lJse the contact board for questions.

Frequently asked questions. Please check here before
contacting us directly.

Trace your international shipping by FedEx / EMS.
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Check order history  Cu

Your ID: eu00488 Mr Toshiro Omiya
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JPstores Questions : 0 Answered questions : 0 Information: 0 New answered or message

Questions : 0 Answered questions :

I
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Delivery center

[ Contact board to Shops Contact board to JPstores Contact board to

Delivery center ]|

Questions to Shops:

[ Ask a question to Shops
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10280 Koi Mart About prices 2007-09-21 20:49:42
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10258 Koi Mart Others 2007-09-21 17:03:49
10195 Koi Mart

when you get answers from us Current State will
show New Answered in red.
Click “Read” button to read.




Check order history
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After you checked your mails, click “Back” button to go
back to the page.
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You can check your inquiry.

You can check the answer from
Koi Mart JAPAN.
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After you check your mails Currrent State will be changed to

If you have any other questions, click “Ask a question to
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