
【 How to check the Answers(Messages) from the Contact Board 】

To go to My Page, either you can click "My Page" button from
JP Stores Top Page or go to URL below.
https://www.jp-stores.com/mypage-en/

At the page of "Log into MyPage" enter your USER ID and
Password and click "Login" button.

The email will be sent to the email address when the member is registered.
※ Please note that you will not able to receive any emails when you made a mistake of your email address
when you registered. Also e-mails might not reach some of e-mail account such as free email addresses.



In "My Page" click either "Contact Board" link on the top of screen or click
"Contact Board"button bottom of a screen

when you get  answers from us Current State will
show New Answered in red.
Click "Read" button to read.



You can check your inquiry.

You can check the answer from
Koi Mart JAPAN.

After you checked your mails, click "Back" button to go
back to the page.

After you check your mails Currrent State will be changed to
"Answered"
If you have any other questions, click "Ask a question to
Shop" butoon.
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